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Busy Lamp Field/Line Buttons 

Green, steady—Active call or two-way call 

Green, flashing—Held call 

Amber, steady—Privacy in use or one-way 

intercom call 

Amber, flashing—Incoming call or reverting call 

Red, steady—Remote line in use 

Off, line available for use 

 Shift Buttons 

Shift Buttons—2 buttons.  

Each button corresponds to one page of 12 line keys.  

Page one is labeled with the number 1 and page two is labeled 

with the number 2.  

The lights beneath each button indicate the state of the page as 

follows: 

• Page is active: steady green light

• Page is inactive: light off

• A call is ringing on an inactive page: flashing amber light

Call Status Icons 

Icon line or call state description:

On-hook line: No call activity on this line. 

Off-hook line: You are dialing a number.

Connected call:  You are connected to the other party. 

      Ringing call: A call is ringing on one of your lines.

  Call on hold: You have put the call on hold.

Remote-in-use: Another phone that shares your line has 
a connected call. 

Using a Shared Line 

BLF--monitored line is idle. 

BLF--monitored line is in use.

BLF--monitored line is ringing (BLF Pickup).

BLF--Line in Do Not Disturb (BLF feature).

Idle intercom line—The intercom line is not in use.

One-way intercom call—The intercom line is 
sending or receiving one-way audio.  

Two-way intercom call—The recipient pressed the 
intercom line to activate two-way audio with the caller.  
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